GeoBlue Provider Network:
Trusted Care Around the Globe

GeoBlue



Network Overview

Extensive
Global Network

710,000 Providers
7,400 Facilities

GeoBlue has built a comprehensive provider network
ensuring members timely, convenient access to quality
care secured by contractual commitments and offering
robust global coverage and support. GeoBlue extends
its global reach through the development of
relationships through the Blue Cross Blue Shield
network in the U.S. and Bupa outside the U.S. By
leveraging these strong relationships, we are able to
deliver an extensive global network.

Q Over 7,000 directly contracted @ 190 countries and territories

English-speaking doctors, dentists and
behavioral specialists

around the world
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Provider Selection

Our network was built to meet the needs
of expatriates and the globally mobile
population. It is comprised of carefully
selected and profiled top physicians who
meet rigorous selection criteria and agree
to adhere to the quality standards set
forth by GeoBlue:

Nominated by our Regional Physician Advisors (RPAS)

Recruited for credentials, quality and member convenience

Practice Western style medicine and possess accreditations and internationally recognized
board certifications such as those from American, UK, Canadian, Australian and New
Zealand authorities

All contracted providers speak English; the majority speak at least one other language as well
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Provider Relationships and Responsibilities

Relationships are backed with direct contracts , - ,
with doctors and facilities with specific provisions Regional Physician Advisors

to ensure ease of access to care:

* Accept Direct Pay from GeoBlue The GeoBlue provider network is anchored by
e Respond quickly to appointment requests over 160 Regional Physician Advisors (RPASs)
who are experts in their local healthcare systems
and are strategically located in 129 cities in 92
e Support the members by coordinating and countries. Because of the complexity of healthcare
communicating treatment plans and options, systems abroad, RPAs are invaluable resources
Qg&ggg access to emergency or evacuation for identifying medical specialists and consulting
on treatment options as needed.

¢ Participate in case management as necessary

RPAs are strategically located around the globe
in areas including:

Nepal Hong Kong

Germany

Provider Profile

Dr. Susan Jane Jamieson, MBChB

NETWORK PROVIDER

59-65 Queen's Road Central
1300 Asia Standard Tower
Hong Kong,

Hong Kong

Phone' 852 2523 8044
Fax: 852 2521.3365
www.holistic-central.com

Languages: English, French, Mandarin, Cantonese

Specialties: General Practice, Integrative Medicine

EDUCATION / CERTIFICATIONS

Medical School
University of Glasgow, Scotland 1985

Post-Graduate Clinical Training
Harvard University, United States 1983
Uruguay S
Additional Clinical Training
Ruttonjee Hospital, Hong Kong 1989

Board Certifications

Fellow, Hong Kong Academy of Medicine
Diplomate, Royal College of Obstetricians & Gynaecologists, UK
Turkey Member, Royal College of General Practitioners, UK

PRACTICE DETAILS

Cameroon

@ @ GeoBlue is the trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross and Blue ( Bl
[ J Shield Association. Made available in cooperation with Blue Cross and Blue Shield companies in select service areas. eo ue £



Conveniently Access the Network

GeoBlue’s unique and convenient online and mobile services help members better manage
their healthcare with features such as a fully automated Direct Pay process.

Through the website and mobile app, members have the ability to:

Display ID Card and fax/email to

Find doctors, hospitals and pharmacies .
providers as necessary

quuest appointments and arrange @ File and look up claims
Direct Pay

GeoBlue

Request Direct Pay
) Guarantees of Payment

Claims 7 Mepal International Clinic
—~  Lal Durbar
| Provider Finder eliect

Pharmacies ) 97714434642
: Hong Kong International Medical

/ Clin
Medicine Equivalents 97714435357 <l

| 97714434713

Medical Translations

GEOBLUE NETWORK PROVIDER

) Embassies ./ (%) 861065532288

1 www.nepalinternationalclinic.com
News & Safety b ! ( GECBLUE NETWDRK PROVIDER

App Menu Provider Profile Facility Profile
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* For more information visit:
GeOBlue a www.geobluetravelinsurance.com




